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Milton Keynes and Buckinghamshire
incorporating BACH




	Minutes: MKB Care Association Members Meeting (HW) 21st April 2009 

	

	Held at:  YMCA, Crest Road, High Wycombe, Bucks.  HP11 1UD

	Present: Recorded on signing in sheet
Minutes:  Veronica Mash


	
	Agenda item
	Action

	1
	Apologies
	LN to add

	2

2.1

2.2

2.3
	Welcome – VM

Introduction to new style members meetings: 

· Members encouraged to attend their local meeting regularly to keep in touch and informed on current care association business, updates, networking, peers, and raise issues of concern

· Welcome to attend other meetings if topic of interest i.e. HW members to attend at Green park or MK

· One director present at each meeting.

Newsletter fortnightly (21/04/09) – most MKB Care information now on this and website.  BCC training emails will still be sent by Susie Bell. 

Job adverts and members website information to be sent to Susie Bell to place on MKB Care web site.

Clusters - MKB Care have taken these on again from BCC and is working on this project with Linda Nicholls (MKB Care & SECAS): Sally Duckworth and Shelley Ackland-Snow introduced to members as their contact/link with MKB Care.
	members / SB

	3
	AQAA Made Easy
           Gill Wooldridge  

Q & A
	

	4

4.1

4.2


	New Member Benefits
Lesley Izzard, CCN

Lesley Izzard from Complete Care Network (CCN) working in partnership with MKB Care, spoke about member benefits.  

Financial savings to be made on many products / services. Complete Care Network has negotiated good deals with suppliers offering significant discounts for members.  See MKB website for details. Top Ten Member Benefits handout distributed and members asked to contact Veronica Mash or Lesley Izzard to discuss individual deals. (lesley@completecarenetwork.co.uk) 

Members were asked to forward details of suppliers they can recommend to MKB for Complete Care Network to follow up.
	Members

Members

	5

5.1

5.2

5.3


	MKB Care Association update
Peter Hall

Peter Hall explained that MKB Care is in discussion with BCC about the new payment scheme.  Homes who are having problems with cash flow to contact BCC direct and to copy correspondence to PH.  

There has been no consultation over the new contract issued by BCC and members are advised to read and consider the changes before signing.  The contract has to be agreed by both parties – not unilaterally. Again, members to advise PH of their issues with this contract and their communication with BCC.

PCT – PH had a meeting with Lola Mabun of Bucks PCT. Members with concerns about inappropriate hospital discharge are advised to contact Sandra Mather (PA to Lola Mabun) Sandra.Mather@buckspct.nhs.uk 

Also inform SECAS who will collect data about inappropriate referrals and refusal to carry out special assessments e.g. by an Occupational Therapist.  

Khaled Gamiet advised PCT are not going to offer uplift (0%) for Continuing Care.

Another meeting is to be arranged with Lola Mabun in May – Khaled to arrange.
	

	6

6.1

6.2
	Jill Timms alerted members to 

Pandemic Flu Jill Timms (JT) explained that she has a generic plan drafted for Oxfordshire homes she is happy to share with members. The plan that was devised for Oxfordshire to manage an outbreak of pandemic flu and is now available on the MKB website and should be adapted to meet an organisations individual need.
ECCA report on GP referrals – can be seen on MKB Care web site
	

	7

7.1


	DOLS 


 Leon Ferreira


Leon asked that members advise him of any problems they are encountering with DoLS paperwork. He will collate and take to committees in Bucks or MK. 

Handout from LF “Forms & Record Keeping” 

Issues raised:

· Delays were being experienced in the processing of applications – glitch with the process at BCC
· Document could not be emailed - 32 pages and had to resort to sending by fax. 
	

	8
	Member Issues

Andrew Cantelo at Abbeyfield Beaconsfield – his team were not receiving MKB Care emails. Andrew to send Susie Bell correct email list.


	

	7
	Dates of future meetings

28th April Milton Keynes 10.00 am

14th May Aston Clinton 2 pm
	


