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	Minutes: MKB Care Association Members Meeting   Wednesday 24th June 2009

	

	Held at: The Well at Willen 

	Present: Recorded on signing in sheet
Minutes: 


	
	Agenda item
	Action

	1
	Apologies

Joy Hallas.

	

	2
	Welcome

Everyone was welcomed to the meeting by Georgie Rixon – Director of MKBCare.

	

	
	MKB Care Association (MKB) update

Members are reminded of the work that the association does.

Web site is available for all to access.

	

	
	Member Benefits

Lesley Izzard from Complete Care Network (CCN) high lighted the benefits and rewards now being offered to members.

Encouraged members to use the services that were offering good discounts and offers.

Lesley is prepared to visit individual homes and make an assessment and advise on ways in which they can use and access services to make the most of the benefits.

CNN can offer advice on setting up or improving a web site.  CNN manage the web site for MKBCare – there was positive feed back from those members present who had used the site.

Remember that there is a job vacancy service on the website - it is FREE.

Directory – require members to improve the entries in the directory – contact CNN they are happy to advise and help with this.

	

	
	Speakers
1. Duncan Hollis, EMS AQUA – Legionella Awareness

Duncan gave a comprehensive presentation and answered questions.

His advice would be 

Keep Cold Water Cold! Below 20 degrees

and Hot Water Hot! at 60degrees or above

Make sure that your Water Temperatures are checked at least every month and a record is kept as evidence.

Legionella Testing – at least every year but better every 6 months.

A copy of the presentation slides is available please contact 

Linda Nicholls – linda.nicholls@mkbcare.org, or 01844 355658.

2. Brian Paine – SECAS – MK Cluster Groups – update

Brian explained the background and how the MK Cluster Groups came into being.  Milton Keynes wished to engage with providers and support them in work force development.

Skills for Growth – are also supporting the project in recognition of the importance of the care sector.

November 2008 – conference convened to set up the project.  Terms of reference were devised and 6 cluster Groups evolved.  Progress has been excellent prognosis is good and feed back has been positive.  Networking and support between care facilities has been excellent.  The process for ‘Bids for training’ is now in progress and we await the results.  Message is ‘Watch this Space’

	

	
	Q&A Session

	

	
	Comments/Issues

Georgie Rixon said that the association was still working hard for its members.

There are still issues around County Council scheduled payments and how it is affecting care businesses – MKB care are working with the County Council to try and resolve the problems.
Cluster Groups have been working very well in Bucks and they would be very willing to share experiences with the new groups in MK.

A discussion ensued regarding various problems that care facilities have or have experienced with the Ambulance Service.  It was suggested that home managers should seek a meeting with the ambulance service to discuss/negotiate about these issues.  Managers also had a variety of issues regarding inappropriate/badly managed discharges from hospitals in the area.  Again it is suggested that the Association try to facilitate a meeting with discharge co-ordinators.

Veronica also asked that if managers were willing to email her case studies detailing the problems experience either with the ambulance service or discharge - she is happy to collate this as evidence to produce for the meetings.

	

	7
	Dates of future meetings

The next meeting is 2nd July at YMCA High Wycombe - 10 -12.30am.

MKB Care – conference date 23rd September 2009, all day more details to follow.

	


